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Copyright Information 
Copyright © 2025 Aras Corporation. All Rights Reserved. 

 

 

Aras Corporation  

100 Brickstone Square 

Suite 100 

Andover, MA 01810 

 

Phone: 978-691-8900 

Fax: 978-794-9826 

 

E-mail: support@aras.com 

Website: https://www.aras.com 

 

Notice of Rights 

Copyright © 2024 by Aras Corporation. This material may be distributed only subject to the terms and conditions set forth in the 
Open Publication License, V1.0 or later (the latest version is presently available at http://www.opencontent.org/openpub/).  

Distribution of substantively modified versions of this document is prohibited without the explicit permission of the copyright holder.  

Distribution of the work or derivative of the work in any standard (paper) book form for commercial purposes is prohibited unless 
prior permission is obtained from the copyright holder. 

Aras Innovator, Aras, and the Aras Corp "A" logo are registered trademarks of Aras Corporation in the United States and other 
countries. 

All other trademarks referenced herein are the property of their respective owners.  

 

Notice of Liability 

The information contained in this document is distributed on an "As Is" basis, without warranty of any kind, express or implied, 
including, but not limited to, the implied warranties of merchantability and fitness for a particular purpose or a warranty of non-
infringement. Aras shall have no liability to any person or entity with respect to any loss or damage caused or alleged to be caused 
directly or indirectly by the information contained in this document or by the software or hardware products described herein.3
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Send Us Your Comments 

Aras Corporation welcomes your comments and suggestions on the quality and usefulness of this 
document.  Your input is an important part of the information used for future revisions. 

o Did you find any errors? 

o Is the information clearly presented? 

o Do you need more information? If so, where and what level of detail? 

o Are the examples correct? Do you need more examples? 

o What features did you like most? 

If you find any errors or have any other suggestions for improvement, indicate the document title, and the 
chapter, section, and page number (if available).  

You can send comments to us in the following ways: 

Email:  
TechDocs@aras.com 
Subject: Aras Product Documentation 

Or 

Postal service: 
Aras Corporation 
100 Brickstone Square 
Suite 100 
Andover, MA 01810 
Attention: Aras Technical Documentation 

 

If you would like a reply, provide your name, email address, address, and telephone number.  

 

If you have usage issues with the software, visit https://www.aras.com/support/ 

  

mailto:TechDocs@aras.com
https://www.aras.com/support/
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1 Overview 

The Aras AI Assistant is designed to help users quickly and efficiently locate Aras product documentation 
and resources. By integrating AI technology, the Aras AI Assistant delivers a conversational interface that 
simplifies the process of finding accurate, relevant information whether you're an administrator, 
developer, or end-user.  
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2 Getting Started 

To access the Aras AI Assistant: 

1. Click the AI Chat button on the top-right corner. 

 

2. A chat panel will appear on the side of your screen. 

 

3. Type your question or prompt in the message box and press Enter. 

Note: If the chat does not open and you receive a warning message, contact your 
administrator. Access may be restricted based on permissions. 
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3 Writing Effective Prompts 

The quality of the Aras AI Assistant’s responses depends heavily on how you frame your questions. Here 
are best practices for crafting prompts: 

 

Be Clear and Specific 

Define your objective explicitly. This ensures that the Aras AI Assistant understands exactly what you 
want to achieve, leading to more accurate and relevant responses. This could be generating content, 
answering a specific question, or providing a summary. The more specific you are, the better the Aras AI 
Assistant can understand and fulfill your request. Provide relevant context if needed to help the Aras AI 
Assistant better understand the prompt. 
 

Use Action Verbs 

Use strong verbs to guide the Aras AI Assistant’s response. Examples include:

• Act 

• Analyze 

• Categorize 

• Classify 

• Compare 

• Create 

• Define 

• Evaluate 

• Extract 

• Find 

• Generate 

• Identify 

• List 

• Organize 

• Recommend 

• Rewrite 

• Summarize 

• Translate 

 

Specify the Desired Output 

Tell the Aras AI Assistant what you expect.  Adding specific details in the prompt (through system or 
context prompting) can help the model to focus on what’s relevant, improving the overall accuracy. 

 

 Example Prompts 

Goal Effective Prompt 

Understand a concept “Define what an ItemType is in Aras Innovator.” 

Retrieve step-by-step 
instructions 

“List the steps to find my assigned tasks and approvals.” 

Summarize documentation “Summarize how to configure permissions for different 
identities.” 

 

4 Responsible AI Filtering 

If you receive the message “The content was filtered due to Responsible AI restrictions.”, this means the 
Aras AI Assistant has detected content that may conflict with ethical guidelines or responsible AI 
practices. Responsible AI restrictions help ensure ethical compliance, protect users from harmful content, 
and automatically filter out inappropriate or unsafe information to maintain a safe and positive experience. 
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5 Support and Feedback 

If you encounter unexpected behavior, contact your administrator or contact Aras Support 
(support@aras.com) for review and assistance. 
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