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Send Us Your Comments

Aras Corporation welcomes your comments and suggestions on the quality and usefulness of this
document. Your input is an important part of the information used for future revisions.

o Did you find any errors?

o lIsthe information clearly presented?

o Do you need more information? If so, where and what level of detail?
o Are the examples correct? Do you need more examples?

o What features did you like most?

If you find any errors or have any other suggestions for improvement, indicate the document title, and the
chapter, section, and page number (if available).
You can send comments to us in the following ways:

Email:

TechDocs@aras.com
Subject: Aras Product Documentation

Or

Postal service:

Aras Corporation

100 Brickstone Square

Suite 100

Andover, MA 01810

Attention: Aras Technical Documentation

If you would like a reply, provide your name, email address, address, and telephone number.

If you have usage issues with the software, visit https://www.aras.com/support/
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1 Overview

The Aras Al Assistant is designed to help users quickly and efficiently locate Aras product documentation
and resources. By integrating Al technology, the Aras Al Assistant delivers a conversational interface that
simplifies the process of finding accurate, relevant information whether you're an administrator,
developer, or end-user.
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2 Getting Started

To access the Aras Al Assistant:
1. Click the Al Chat button on the top-right corner.

2|0

2. A chat panel will appear on the side of your screen.

Q) Al Assistant (Digital Content) o« X

(;? Hi, 'm Aras Al Assistant. | can help you with
development, troubleshooting, and process
optimization in the Aras Innovator platform.
Whether you need technical guidance or learning
resources, just ask.

Just now

How to find my assigned tasks and approvals?

How to configure permissions for different Identities?

tions
How to create a new method?
What to start with when troubleshooting?
rs Type your message B

By using this chatbot, you agree to our Legal Terms.
3. Type your question or prompt in the message box and press Enter.

Note: If the chat does not open and you receive a warning message, contact your
administrator. Access may be restricted based on permissions.
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3 Writing Effective Prompts

The quality of the Aras Al Assistant’s responses depends heavily on how you frame your questions. Here
are best practices for crafting prompts:

Be Clear and Specific

Define your objective explicitly. This ensures that the Aras Al Assistant understands exactly what you
want to achieve, leading to more accurate and relevant responses. This could be generating content,
answering a specific question, or providing a summary. The more specific you are, the better the Aras Al
Assistant can understand and fulfill your request. Provide relevant context if needed to help the Aras Al
Assistant better understand the prompt.

Use Action Verbs
Use strong verbs to guide the Aras Al Assistant’s response. Examples include:

e Act e Define e List

e Analyze e Evaluate e Organize

e Categorize e Extract e Recommend
e Classify e Find e Rewrite

e Compare e Generate e Summarize
e Create e |dentify e Translate

Specify the Desired Output

Tell the Aras Al Assistant what you expect. Adding specific details in the prompt (through system or
context prompting) can help the model to focus on what'’s relevant, improving the overall accuracy.

3.1 Example Prompts

Goal Effective Prompt

Understand a concept “Define what an ltemType is in Aras Innovator.”

_Retrieve_: step-by-step “List the steps to find my assigned tasks and approvals.”

Instructions

Summarize documentation i‘gummarize how to configure permissions for different
identities.”

4 Responsible Al Filtering

If you receive the message “The content was filtered due to Responsible Al restrictions.”, this means the
Aras Al Assistant has detected content that may conflict with ethical guidelines or responsible Al
practices. Responsible Al restrictions help ensure ethical compliance, protect users from harmful content,
and automatically filter out inappropriate or unsafe information to maintain a safe and positive experience.
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5 Support and Feedback

If you encounter unexpected behavior, contact your administrator or contact Aras Support
(support@aras.com) for review and assistance.
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